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Why should Digital

For Utilities Industry?

Improved customer experience is critical 
for success in today’s competitive, 
dynamic, digital landscape.

New capabilities, newer regulations and the shift in the consumer 
expectations such as online channels and the Internet of Things, has 
utility companies move towards creating value based on data, insights, 
and services.

Be the way forward

1 in 5 Utility customers are not able to 
resolve their problems on the digital 
channel of their choice

The shift is happening and 
tremendous opportunities 
await those able to transform 
themselves.

Did you know that Utilities only redesign their digital properties every
5 years as compared to other industries such as banking and insurance 
tend to enhance every 3 years?

A big challenge - Meeting customer demands for user-friendly tech that 
is in line with what they’ve come to expect from their banking and other 
mainstream consumer technologies.

Also, given today's tough and highly competitive economic climate, it is 
critical to e�ectively communicate with customers, provide superior 
service, improve e�ciency, comply with stringent regulations and 
reduce costs.

Some of our customers have 
had 300% increase in revenue 
generated through targeted 
third party advertisements.

Digitally driven utilities -
the opportunities are many

What’s the way forward?

Benefits

Deployment of technologies such as mobile, advanced 
analytics, robotics, cloud, IoT, AI, and virtual and 
augmented reality

Delivering a personalized, data-driven customer 
experience in real time, and services enabled by AI

From mobile applications for bill notification, 
presentment, and payment, extending to smart homes 
and connected buildings, digital is the way forward

Invest in technology platforms that instantly texts customer 
alerts, allow customers to manage their usage and billing, 
interact with customer support digitally and more

Provide rich customer experience by e�ectively aligning 
with an organisation’s digital-first strategy 

Faster revenue realisation through easily comprehensible 
statements 

Gain the competitive edge with digital first and 
personalised customer relationship

Get new business insights and optimise processes by 
analysing large data sets quickly

Expand your vision to new revenue streams and optimise costs through automation

An ideal solution should allow utilities to better engage 
customers in more meaningful ways by optimising 
multichannel communication process, adopting 
campaign management strategies, integrating with 
virtual assistant, faster ROI, improve NPS and reduce 
operating costs.

Why UniServeTM NXT?
UniServeTM NXT allows enterprises like yours to 
send personalised, consolidated, interactive and 
contextual communications which includes AI 
based video and interactive statements to their 
customers through multiple channels. 

New channels like interactive videos not only 
increases customer engagement but also 
improves customer experience.

Digital transformation can help utilities improve customer service 
operations and explore new business models. This can enhance 
customer satisfaction, reduce churn and lead to new products 
and services.
 Provide multi-channel communications so the di�erent devices 

used to connect does not matter.
 Enhance market share with personalised up-sell and cross-sell; 
 Find cost e�cient and faster ways of addressing customer 

support issues
 Transform legacy without replacing core applications
 Personalise marketing messages through digital channels for 

greater ROI, etc.
 Maintain data privacy while sending communications
 Understand how your customers interact with you in real-time 

and customise your engagement.
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