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Data Analytics for Credit Decisions

Enhancing Customer Experience 

�ेिडट यो�ता की जांच करने के िलए आप बड़ी 

मा�ा म� डेटा का िव�ेषण कर सकते ह�

30 �मनट के भीतर लोन �वतरण

Shaping 
the Future of of Bankingof Banking
Helping financial services industry 
with Digital Customer Engagement Solutions



�या आपक� 

लोन लेने की �ि�या 
समय लेने वाल� और महंगी है

Is your Loan Approval Process time-consuming, expensive, and tedious?

Are You Facing Challenges Providing Consistent Customer Experience 
as People, Process And Technology Work Independently?

Need a fast, easy, and effective system for onboarding the new age 
digital customers?

Managing many financial tasks is hard. And NBFCs 
in the absence of digital and flexible processes for 
customer dealings face more risks such as :

It's time for Banks to 
automate their lending 
processes.

Important alerts and messages are either 
missed or not sent in real-time.

NBFCs would like to offer products that match 
what customers really want. 

Expenses on maintaining a server, storage 
hardware, physical space, along with data 
security software licenses NBFCs would like 
to check credit-worthiness of various 
MSME/individual customers. 

With no control in verification process, this 
prevents loans from closing on schedule. 



How Intense helps leading banks 
and other financial institutes

Customer data capture by 
integrating with various systems 

to initiate loan approval or 
rejection process.  

�ाहक आसानी स ेलॉग इन 
कर लोन आवेदन क� 
जानकारी देख सकते ह�

Loan Approver can log in to the portal 
to view the document and check 

customer credit score by integrating 
with Credit Bureau System

Notifications can be sent to 
the customers regarding loan 
approval with a proposed 
offer letter to accept. 

30 िमनट के भीतर लोन िवतरण

िबना �यि�गत आव�यकता के 
आसान KYC और �ेिडट 
म�याकंन स�म करत ेह�ू

This includes eKYC, e-
signature, Aadhaar-based 
verification

�ेिडट यो�यता क� जाचं करन ेके 
िलए आप बड़ी मा�ा म� डेटा का 

िव�षेण कर सकते ह�

Track customer 
preferences to offer 

tailored financial products. 

कछ ही िदन� म� अपन ेु
खाताधारक� के िलए नए उ�पाद 

िडज़ाइन कर � और पेश कर�

Facilitate interactions in 
regional languages of your 

choice. 

परशेानी म� ऑनबोिड�ग और ु
भगतान िवतरणु



Loan Approved

NBFCs on the Spotlight

It is imperative for NBFCs to be digitally agile and 
sharpen their offerings in the natively digital age. 

• We help you plan for technology upgrades 
without having to face any business 
pressures. 

• Build next-generation systems and 

• Deliver customized financial offerings. 

• Reduce turnround 
time by 40% for loan 
application process 
through digital 
process. 

• Reduce the cost of 
customer acquisition 
by up to 30% by 
leveraging digital 
IVR, chatbots, and 
other self-service 
channels.
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Intense Technologies Limited is a global enterprise software products company, headquartered in India with a 
strong presence in USA, LATAM, EMEA and APAC. Our enterprise software products are used globally by 
Fortune 500s for digital transformation of their mission critical, customer-facing processes that result in 
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