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Delivers competitive edge

LOSING CUSTOMERS DUE TO LONG, PAPER
DRIVEN ONBOARDING PROCESS

NEED A FAST, EASY AND EFFECTIVE SYSTEM
FOR ONBOARDING THE NEW AGE DIGITAL
CUSTOMERS

WANT TO BE 100% COMPLIANT TO
REGULATIONS

HAVING TROUBLE WITH CUSTOMER DATA SILOS

With UniServe™ NXT based onboarding solution, kick-start your
customer relationship by onboarding your customers at half the
time

= Capture true copy of all the customer details & identity documents (photograph,
Proof Of Address, Proof Of Identity) digitally

= Connect to various databases for automated customer details gathering and
avoid data entry costs

= Agents can onboard customers at their homes with a secure tablet device;
convenient and safer service activation

= Unified platform to break silos to provide customer information for actionable
insights

=/

Eliminate
physical
customer
application form
(CAF) as the
e-CAF (PDF) is
automatically
generated

Alerts/Notifications
to Customers,

Agents, Dealers and
other stakeholders
service activations




Agile onboarding solution to gain

competitive advantage

Data capture from multiple sources
(Passport, ID, Labour Card, etc.) -

®

Data capture from
multi devices -
Desktop applications,
Smart Phones & Tablet
devices

h

E

Configurable
reports & audit
trail

QR code, barcode, etc.

Ed

Tablet application for ‘
agents / POS to onboard
customers with ease

Intense helps
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Centralized repository for
data storage & access
provision to business users

S

Adaptor framewor
seamless integrati

customers
onboard
everyday

Capture customers’
metadata, fingerprints,
signature, POA, POl etc.

Captured data
validation with
National
Databases

e

Real-time data look
up, de-duplication and
validation

Automated alerts &
notifications to update
relevant stakeholders

k allows
on with

business systems like CRM, ERP,
Fraud & Risk, Activation system,
Billing, etc.




Agile Onboarding

Delivers competitive edge that
helps improve market share

Greater operational efficiency
through automated workflow

= Highly portable & user-friendly tablet app for faster & improved customer
service

= Better & enhanced customer experience with timely alerts and notifications

= Provides electronic document storage facility with access rights and
version control for legal and regulatory departments, thereby ensuring
adherence to statutory compliance

= Reduced expenditure on resources such as physical storage, maintenance
and manpower; Reduced TCO ( total cost of ownership), operational
expenses, 50% reduction in data entry costs

= Use of paper less processing to aid you Go Green

= Can be helpful with - On Going Customer Due Diligence
= Unified database for actionable customer insights

= Assists as a tool in combating misuse of services

= Alerts on Onboarding process enhances business process transparency



Traditional Onboarding

Identification: What the client tells
you?

Verification: is the provided
information correct?

Physical documents need to be
verified before service activation

Silos data will allow customer to have
any number of connections

InlOs'?I

UniServe™ NXT Based Onboarding Solution

Assists in effortless collection of customer information & identity
documents

Client information is verified (image audit, data look-up etc.) and
authenticated

Validates customer information with national database while
Onboarding

Unified platform restricts service activations for customers having
connections over regulatory limit
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